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The article identifies the features of intercultural communication in the
context of European regulations. Based on an analytical review of scientific research
of European and domestic scientists, the authors have identified the essence of the
concept of "intercultural communication" in the European educational space and
European documents in particular; clarification of the difference between the
concepts of intercultural and cultural communication. The set of theoretical methods
made it possible to identify the leading trends in European policy in the field of
intercultural communication, ways to implement the main tasks and provisions of
such policy and outline its main priorities and difficulties in modern socio-political
conditions characterized by instability and uncertainty.

It is established that intercultural communication in the European scientific
and educational dimension is understood as a way of cooperation and cultural
exchange, which provides for the establishment of understanding between
representatives of different countries, nationalities, religions, etc.

The priority goals of intercultural communication according to the provisions
of European documents in this direction are: to foster intercultural understanding,
tolerance, mutual respect and ethics of global citizenship and shared responsibility;
development of intercultural empathy and education, training of representatives of
different nations, ethnic groups and peoples to consider, analyze and solve problems
related to cultural differences; to cultivate in the representatives of different states
intercultural attitudes, including the manifestation of tolerance, respect, curiosity
and receptivity to other cultures; to ensure the acquisition by representatives of
different cultures and states of cultural knowledge, both general and specific to a
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particular culture, paying special attention to contextual and subtextual cultural
elements;

to recognize the natural and cultural diversity of the world, to recognize that all
cultures and civilizations can contribute to sustainable development and are its
decisive factors.

Analysis of the functioning of various structural organizations of the EU
revealed that their professional and social activities are directed in two directions:
conceptual (dissemination of information on new laws and regulations of the
European Union in the field of intercultural communication), which ensures the
implementation of the value component of intercultural communication; functional
(organization of various cultural events, events aimed at cooperation between
representatives of different nations, ethnic groups, social strata, etc.), which ensures
the implementation of basic tasks by means of direct communication and various
forms of intercultural communication (festivals, creative weeks, days of European
culture in education and public cultural institutions, thematic exhibitions in
museums, various choreographic and theatrical performances for children and
adults, etc.).

It is determined that the most relevant trends in the development of European
educational policy in the field of intercultural communication are: the establishiment
of broad communication and partnership in various spheres of life, especially -
education, culture, politics and economics; expansion of public interaction and
partnership for peace with the countries of the Eastern region; search for permanent
means of influencing public opinion on the rule of human rights and freedoms in
relation to the will, cultural affiliation, recognition and acceptance of intercultural
diversity; establishing cooperation between the Ministries of Culture, Education and
Science, the Ministries of Foreign Affairs; development of the existing network of
cultural, public and public organizations for the dissemination of knowledge and
com-petencies in intercultural communication; further financial assistance and
encourage-ment of exchange between scientific circles and practices in the field of
international cultural relations.

Among the barriers to the implementation of intercultural communication,
the authors distinguish: creating and maintaining a comfortable psychological
atmosphe-re for each representative of different cultures; ensuring tolerant
interaction and coope-ration; optimal organization of group cooperation and
ensuring the implementation of the principle of diversity.

Key words: intercultural communication, normative-legal provision,
European policy in the field of intercultural interaction, European values.

Y cmammi Busnaueno ocobauBocmi 3abe3neueHHA  MIXKKYAbMYpPHOT
Komynikayii 8 konmexkcmi eBponeiicekux Hopmamubruo-npabobux dokymenmib. Ha
0cHOBi anarimuuno2o 02430y Haykobux 0ocaidxens eBponeiceKux ma BimuusHanux
Buenux aBmopamu Busnaueno Cymuicme NOHAMMA <MIKKYALMYPHA KOMYHIKAYLA»
Y €Bponeiicvicomy ocBimnvomy npocmopi ma eBponeiicbKux 00KYMeHmax 30Kpema;
30ilICHEHO YMOYHEHHA W000 PI3HUYL MIXK HOHAMMAMU MDKKYAbMYypHA ma
Kyavmypua komyuikayia. Komnaexc meopemuunux memodiB ymoxxaubub
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Busnauennsa npoBionux mendenyii po3Bumxy eBponeiicvkoi nosimuku Yy cgepi
MDKKYALMYpPHOT KOMYHIKAYLT, wAAXu iMmniemenmayii ocHoBuux 3aB0anv ma
N0A0KeHb MmaKoi nosimuku ma okpecau-mu it ocHoBHi npiopumemu i mpyoHouyi
pearisayii 8 cyuacHux cYcnitrbHO-nOAIMUYHUX YMOBAX, W0 Xapaxmepusyromocs
HecmabisbHicmio ma HeBusnauenicmio.

Bcemanobaeno, wo nio MixkkyavmypHoro komynikayiero 8 eBponeiicvikomy
HaykoBo-ocBimnvomy Bumipi npuiinamo po3ymimu maxuil cnocid cnikybanna ma
Kysvmypnozo o0Miny, AKkuil 3abe3nedye HAAA200)KEHHA NOPOSYMIHHA MiXK
npedcmabB-nuxkamu pisHux Kpain, HayioHasvHocmeil, peaiziil mouyo.

Ilpiopumemnumu yiramu MiKKYALMYPHOT KOMYHIKAYIT 34 NOA0HKEHHAMU
eBponeiicokux O0okymenmib y yvomy Hanpami € BuxoByBamu MiKKYsvmypHe
B3aemo-po3yminna, mosepanmuicime, 63aemonoBacy ma emuxy e1006a1bH020
epomadancmba ma cniavHoi 8ionoBidasvnocmi; po36umox MikKKysvmypHoi emnamii
ma ocBiuenocmi, nabuanna npedcmabruxib pisHux Hayil, emMHIUHUX epyn ma
Hapodib poseaadamu, anasisybamu ma BupimyBamu npobaemu, nob’asanux 3
Kyavmypuumu Biominnocma-mu; BuxoBybamu y npedcmabuuxib pisnux OJeprxkab
MKKYAavmypHi  ycmanoBku, wo Bxatouarome npoab mosepanmuocmi, nobBazu,
donumauBocmi ma cnpuinamauBbocmi 00 iHwux Kysvmyp;, 3abesneuybamu
HAbYymmsa npedcmaBuukamu pisHux Kyivmyp ma O0eprkaB KyAsmypHux 3Hamv, Ak
3a2aavHUX, max i cneyuiunux 014 nebnoi kyssmypu, npudisaouu ocobiuby ybazy
KOHMeKCIMYarbHumM ma NiOKOHMEKCMHUM KYAGIMYPHUM eseMeHmam; Busnamu
npupoone ma Kyavmype pisHomanimma cBimy, Busnamu, wo 6ci Kyasmypu ma
yubisisayit mMoxkyme cnpuamu cmasomy po3Bumky ma € o020 BupimarbHuMu
YUHHUKAMIL

Ananiz ynkyionyBanna pisnux cmpykmyprux opeanisayii €C 0o03604ub,
ycmanoBumu, w0 ixua npodpeciina ma cycnisvHa OifAsvHicme cnpamoBana 06a
Hanpamku: Konyenmyasvhui (po3noBcrodxenna inpopmayii w000 Hobux 3axonib
ma noaoxenv €Bponeiicekoeo Coto3y B cgpepi MiKKYysvmypHoi KOMYHIKAYiL), U0
3abe3ne-uye pearizayito YiHHICHOT CcKAAO0B0T MIKKYAbMYpPHOT KOMYHIKAYTL;
pynxyionarvnun (opeanizayia pisHOMAHIMHUX KYAbIMYPHUX 3ax00i6, 3ax00i6
cnpamMoBanux Ha Koone-payito Mix: npedcmabrukamu pisHuUx Hayiil, emHiuHux epyn,
coyiarvHux npouiapki6 mouyo), ujo 3abesneuye imniemenmayito ocHoBnux 3aBdans
3acobamu  Oesnocepednvoi  Komywikayii ma  pisHux  Gopm  op2auizayii
MiKKYavmypruoi xomyuikayii (pecmuBani, mBopui muxcni, OHi €eBponeiicvkoi
Kyavmypu 8 ocBimuix ma epomMadcokux 3aK1a0ax Kysbmypu, memamuuni Bucmabxu
8 myseax, pi3ui xopeoepagpiuni ma meampasvHi nocmanobxu 0aa Oimen ma
dopocaux mou0).

Busnaueno, w0 Haubdirbu axkmyasvHumMu € maxi menoenyii po3bumxy
eBponeiicokoi ocBimnvoi nosimuku Yy cepi MiIKKYAbMYpHOT KOMYHIKAYIT AK:
HAAA200XKeHHA WUPOKOT KOMYHIKAYiT ma napmuepcmBa y pisHux cpepax xumms,
Hacamnepeo - ocBima, Kysbmypa, NOAIMUKA MA eKOHOMIKA; POSUUPEHHA CYCNIAbHOT
B3aemo00ii ma napmnepcmBa 8 yirax mupy 3 kpainamu CxioHoe2o peeioHy; nouwyx
nocminiHux 3aco0iB 6nauBy na cycniavny Oymxy w000 BepxoBerncmba npab ma
c60600 ar00unu uwjodo it Boaebuabarennsa, KysvmypHor npunasexxnocmi, BusHauHA
ma NpUulHAMMmMA MiXKKYAMYPHOT Pi3HOMAHIMHOCMIE; HAAAL00XEeHHA cCniBnpayi Mix
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MinicmepcmBamu Kyavmypu, ocBimu ma Hayku, MinicmepcmBamu 3aK0pOOHHUX
cnpab; po3Bumok icHyouoi Mepexi KYAbMYypHuUx, 2pomMaccokux ma nybaiunux
opeanizayiil 045 po3noBcrodienna 3HAHL MA KOMNEMeHMHOCMenl Y MiXKKYAbmypHiil
KOMYyHiKayii; nodasvuie pinancoBe cnpuaHHA ma 3a0X0UeHHA OOMIHY MiX
HAYyKoBuMuU Koaamu ma npakmuxamu 6 2aiy3i Mi>kHapoOHUX KyaemypHux 6ionocum.

Ceped ©Oap’epiB imnaemenmayii MiKKYsemypnoi KomyHikayii aBmopu
Buoxpemarorome: cmBopenna ma niompuMKa KOM@Popmuoi ncuxo102iuHoi ammoc-
pepu 042 K0XHO20 npedcmabruka pisHUX Kysvmyp; 3abesneueHHs mMoaepaHmHoi
B3aemo00ii ma Koonepayii; onmumarbua opeanizayia epynoBoi cnibnpayi ma 3abes-
neuenns pearizayii npuHYUnY pisHoOManHimHocmi.

KatouoBi caoBa: mixkyasvmypna komyuikayis, Hopmamubrno-npabobe 3abe3-
neuenus, eBponeiicbka nosimuxa 6 cgpepi mixikyasvmypuoi B3aemodii, eBponeiicoki
YiHHOCHII.

Introduction. The development of world civilization at the present stage is
characterized by dynamic and significant socio-economic transformations, which
expressed in various geopolitical processes: along with the successful development
of science and technology, established universal values (human life and health,
education, culture, tolerance and acceptance). Different nationalities and ethnic
groups in the modern world are under the influence of internal socio-economic and
and external political factors. In this aspect, it should be emphasized that the
situation, that we observe in Eastern Ukraine is directly related to the insufficient
formation of the region's ethnocultural component of personality integrity.
Insufficient educational work with future generation, which took place during the 23
years of independence of our state led to the fact that some percentage of Luhansk,
Donetsk and Crimea region could not clearly identify themselves as Ukrainians
because of language, social and economic factors, which set a precedent for conflict
and were the reason for external interfering into the state affairs. This raises the issue
of ethnic culture, ethnic consciousness and self-identification, the importance of the
intercultural communi-cation development in the Ukrainian dimension as never
before.

Modern global socio-political and economic changes connected with the
priorities in studying of different cultures. It determines conditions for the realization
of the creative potential of the individual and society, forms of affirmation of the
identity of the people and the foundations of the spiritual health of the nation,
intercultural contacts that are developing today in a specific cultural integration and
socio-psychological context. Therefore, the appeal to intercultural communication as
the dominant reality of the modern world is an urgent problem of today and requires
clarification of a number of issues related to general policy initiatives, active society
position as to different process that take place in the state, where this society exists etc.
European countries political and social position representation platform has made a great
access to the providing of intercultural communication between different countries
through the sharing European values of diversity and recognitions of all cultures
uniqueness, through the practical events organisation and real policy steps for
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overcoming the society cultural bias and stereotypes. The goals and objectives of
intercultural communication is issues that concerns speech and culture of those
people, who belongs to an environment or land different from their own. According
to Kegeyan it is obvious that a person who grows up in China is going to have a
different culture than someone born and brought up in the United States. Even
people from the United Kingdom find it difficult to adapt to the United States and
vice versa, though these are seemingly similar countries and even speak the same
language; new requirements for cultural and public institutions-providers of
cultural, educational and intercultural communicative programs have been
developed (Kegeyan, 2016).

This study is focused on the socio-educational aspect of the intercultural
communication between representatives of different countries, development of this
communication in the context of countries partnership, reforms, that have been done
on EU in this direction. All the problems connected with the intercultural
communication between representatives of different countries, development of this
communication in the context of countries partnership is increasingly recognised by
the European states, organisations and public representatives, what is confirmed by
the discussion of this issue at conferences and thematic workshops of the specialised
structure of the European Union Council for promoting Europe’s diverse culture in
its international relations, whose activities are considered an essential factor in
institutionalising the societal dimension of intercultural communication in Europe
and other countries of the world. Systematisation and generalisation of analytical
issues, informational materials and specifity of intercultural organisation
functioning, international organisations specialising in the study of intercultural
interrelation and communication provide grounds for generalisation of the positive
experience and distinguishing of general peculiarities of European policy in this
field. The results of this analytical review will be useful for outlining of perspective
practice and main trends in the intercultural dimension development in different
European countries and provoked us to pay attention to this scientific phenomenon.

Thus, the key aim of the study to clarify the peculiarities of policy regulations,
means, trends and difficulties of the intercultural communication providing and
implementation in European dimension.

Methodology. Effective realization of the article’s main goals is considered
through the general scientific and empirical interrelated methods” usage: the general
scientific analysis, synthesis were used to determine general understanding of the
«intercultural communication», as the key notion category of the study; comparative,
generalization and systematization methods made it possible to clarify the
theoretical, conceptual and practical approaches to underlying the European policy
of intercultural communication and means of its implementation and development;
specific scientific method, which included the content analysis method allowed to
characterise the state of development of the specified issue in domestic and foreign
scientific thoughts and approaches; the structural-logical analysis method of
international organisations and research projects in the field of intercultural
communication and relations reforming facilitated to outline organisational and
content-procedural foundations of the studied phenomenon; such empirical methods
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as analysis of the international organisations documents and intercultural projects on
the intercultural communication was used to distinguish the best practice and
experience of these organization in the field of intercultural communication).

Results and discussion. Characterizing the concept of «communication» as a
complex and universal phenomenon, the content and forms of which are the subject
of research of many sciences of the humanities, natural sciences and technology
cycles, we note that communication can be used in a broad sense (universal) and
narrower (for example, technical, biological, social).

According to L. Pustovit, «communication (from the Latin communication -
connection, message) - communication based on mutual understanding; communi-
cation of information from one person to another or several others» (Pustovit, 2000,
p. 543). In the encyclopedic dictionary of sociology, the concept of «communication»
(from the Latin communication - message, transmission; communicare - to consult)
is understood as socio-cultural interaction in society through the dissemination and
exchange of information through technically equipped media (press, radio,
television), video systems, movies). «The state of communication (mass) is one of the
fundamental factors of modern societies, which can expand on a global scale,
cementing the integrity of the entire human community» (Sociology, 1998, p. 244).

Intercultural communication is a socio-cultural interaction that accumulates
information about the processes of interilation between different cultural ideas,
views, logics, interpretations, understandings in a given society, including in the
context of perception of another, «foreign» culture, which generally determines the
level of general culture. of this society, on which depend the connections and
relations of various social actors (individuals, small and large social groups)
(Slyushchynsky, 2008, p.12). We agree with the opinion of B. Slyushchynsky that
intercultural communi-cation occurs not only during speaking process between
representatives of different ethno-national groups, but also when communicating
between two individuals, because each individual is a representative of a certain
«institution» of culture (Slyushchynsky, 2015, p.186). According to N. Melnyk's
research, ethnicity as one of the aspects of intercultural communication is a
performative category, a form of social organization of cultural differences (Melnyk,
p- 291).

In the modern European scientific dimension, intercultural communication is
seen as a strategic means of resolving interethnic conflicts and a way of interaction,
assistance and survival (Helly, 2016). As the EU has recently been negotiating a new
strategy on culture in foreign relations and a global strategy on foreign and security
policy, the European scientific community emphasizes that the two documents to be
adopted by the Council of Europe should focus on a clear demarcation and
interpretation (JOIN, 2016).

According to Convention for the Protection and Promotion of the Diversity of
Cultural Expressions (2005) «Interculturality» refers to the existence and equitable
interaction of diverse cultures and the possibility of generating shared cultural
expressions through dialogue and mutual respect.

The phenomenon of «intercultural communication» as a key means for
(restoring) trust in the world (Helly, 2016). In an age of migratory flows, violent
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conflicts and frantic populism, managing relationships with those we consider «not
like us» is paramount. Cultural differences between people tend to increase, and
there are no signs that values will converge on world cultural citizenship, said
Speaker Milton Bennett. Bennett further argued that Europeans have to do better in
the fight against the «other.» Erasmus and Erasmus+ exchange programs help to
reduce prejudices, but this does not change the power relationship between cultures.
According to M. Bennett, intercultural contacts are not enough (Helly, 2016).

The analysis allowed to distinguish that intercultural communication in
European scientific dimension is understood as a way of cooperation and cultural
exchange, which ensures the establishment of understanding between
representatives of different countries, nationalities, religions; it’s the main tool for
establishing peace and harmony in the world.

Analysing of EU policy in the field of intercultural communication we should
consider that, «cultural policies and measures» refers to those policies and measures
relating to culture, whether at the local, national, regional or international level that
are either focused on culture as such or are designed to have a direct effect on
cultural expressions of individuals, groups or societies, including on the creation,
production, dissemination, distribution of and access to cultural activities, goods and
services (CPPDCE, 2005).

A great initiatives of EU policy stated in 2007, when the Commission proposed
a «European Agenda for Culture in a globalising world» (COM, 2007), Since the
entry into force of the Lisbon Treaty and the creation of the European External
Action Service (EEAS), a new structural organization of the EU has been established
to expand the EU's activities in the international cultural space. EU Member States,
the European Parliament, and civil society representatives have set the task of a more
coordinated EU approach to international cooperation in the field of cultural
interaction, partnership and broad communication (CCPCDIDER (2011)). The joint
discussions with the public and representatives of different countries resulted in the
definition of a strategic approach to culture in the EU's external relations and the
identification of key principles in November (EYCSC, 2015).

As a party to the 2005 UNESCO Convention on the Protection and Promotion
of the Diversity of Cultural Expressions (2005), the EU promotes the implementation
of cultural diversity policies as part of its international cultural relations. The EU's
core values are human rights, gender equality, democracy, freedom of expression
and the rule of law, as well as cultural and linguistic diversity (EUCFR, 2000).
dialogue can address key global issues, including conflict prevention and resolution,
refugee integration, countering violent extremism and protecting cultural heritage.
Under the provisions of the same document from 2014, the EU reaffirmed its
commitment to protect cultural heritage in cooperation with organizations such as
the Council of Europe and UNESCO (TIACHE, 2014).

One of the strategic practical mean of EU implementation of intercultural
communication is considered in cultural exchanges, and the European Council
organisation suppose that it can also bring economic benefits. Global trade in creative
products has more than doubled between 2004 and 2013 (GlogCuT, 2016), whilst
culture is a central element in the new economy driven by creativity, innovation and
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access to knowledge. The experience of developing countries, the cultural and
creative sectors of the economy and partnerships ensure the development of
democratic values in the society of such countries. In addition, the organization of
cultural events and cultural communication within the framework of cooperation
between several countries can contribute to job creation and competitiveness both
inside and outside the EU, as set out in the UN Sustainable Development Agenda
2030. The document emphasizes that culture, including the world cultural heritage
and the arts, plays a crucial role in achieving inclusive and sustainable development
of society. Therefore, the development of partnerships and the dissemination of
cultural diversity policies is one of the important activities of the EU in the field of
education and culture (European Economic and Social Committee).

One of the modern grounded policy and strategic document of EU was
created in 2016 by European Commission titled «Towards an EU strategy for
international cultural relations». Cultural diversity was recognized is an integral part
of the values of the European Union in the final conclusion of the document (JOIN,
2016). According to the document the main activity of the EU in the field of
intercultural communication is to ensure the peaceful coexistence of all countries and
peoples, based on peace, the rule of law, freedom of expression, mutual
understanding and respect for fundamental rights. The EU, as an international
institution, has a commitment to promote «interna-tional cultural relations» through
the EU's support and assistance to third countries, as well as the task of supporting
the popularization of the various cultures of the EU Member States through «cultural
diplomacy». The EU is a key partner of the United Nations and therefore works
closely with UNESCO to protect the world's cultural heritage (JOIN, 2016).

The activities of the EU and the implementation of the main ideas of the
Council of Europe on diversity and pluralism are a significant asset for the
implementation of cultural policy as a driver of peace and socio-economic
development in different countries.

Intercultural communication, implemented through the EU Strategy for
International Cultural Relations, focuses on the development of cultural cooperation
with partner countries in three main areas: supporting culture as an engine of
sustainable social and economic development; promoting culture and intercultural
dialogue for peaceful relations between communities; strengthening cooperation in
the field of cultural heritage.

The most relevant document of the Council of Europe on intercultural
communication is the final report on the «New European Agenda for Culture (NEAC) -
SWD (2018) 267», adopted in 2020. The priority goals of the program were: 1) the use of
the power of culture for social cohesion and well-being; 2) support for creativity based on
culture, education and innovation, as well as for jobs and growth; 3) strengthening
international cultural relations.

The principles of intercultural implementation in the program are defined as
follows: involvement (exchange of cultural heritage, study of cultural heritage at school,
preservation of cultural heritage by younger generations); stability (preservation of
cultural heritage and tourism for heritage study); protection (high appreciation of
cultural heritage, protection of cultural heritage); innovations (formation and
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development of skills of reproduction of cultural heritage, involvement of society in the
preservation and appreciation of cultural heritage, research and innovation aimed at
preserving cultural heritage) (NEAC, 2018, p. 20).

The main key positions in ensuring the implementation of the program are: for the
first goal - mobility, assessment of the impact of cross-cultural exchanges, integration of
refugees and other migrants, gender, cultural participation and creativity in cities; for the
second - creativity in education, skills, work with the music sector, culture in cities and
regions, support for innovation and entrepreneurship, sustainable cultural tourism, fair
rewards; for the third - the implementation of a joint communication on international
cultural relations, supporting culture as an engine of sustainable social and economic
development, promoting cultural development and intercultural dialogue for peaceful
relations between communities, strengthening cooperation on cultural heritage (NEAC,
2018, p. 3-19).

EU strategic approach to providing and implementation of intercultural
communication is cultural diversity and intercultural dialogue are an integral part of the
values of the European Union and play an important role in the promotion of human
rights, artistic freedom, respect and tolerance towards others, mutual understanding,
conflict prevention, reconciliation and counter-extremism and contribute to democrati-
sation, good governance and more peaceful societies; being first and foremost a value in
its own right, culture has positive socioeconomic effects, it improves the quality of life,
and its positive role in external relations has gained increased recognition (Council
conclusions on an EU strategic approach, 2019). The main actions for intercultural
communication implementation in European Union according to this document are:
enhance, where appropriate, collaboration between the relevant ministries, particularly
ministries of culture and foreign affairs; to develop further existing networks for
knowledge and competence development and encourage exchange between academia
and practitioners in the field of international cultural relations; make use, when holding
the Presidency of the Council of the EU, of the informal meetings of senior officials in
ministries of culture and senior officials for culture in ministries of foreign affairs to
analyse and accompany the implementation of this strategic approach, in addition to
meetings of the Council and its relevant geographic and thematic preparatory bodies,
which remain the principal authority for political guidance, decision shaping and
decision taking; implementation, monitoring and evaluation of common local cultural
strategies and projects in third countries (Council conclusions on an EU strategic
approach, 2019). According to the prescription of the Council conclusions EUNIC and
the cooperation between diplomatic and consular representations could contribute to
the achievement of this objective (Council conclusions on an EU strategic approach,
2019).

Though a great promotion in the intercultural providing of intercultural
communication in European policy initiatives and social activity dimension provided
there are a number of barriers for its implementation. As the analysis of the
documents proved out they are:

- creating and support of the comfort psychological atmosphere for each
representative of different cultures, who enters the communication process;

- support of atmosphere of benevolence, trust and mutual support, which on
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one hand encourages students to think, to work effectively, to achieve positive
results, and on the other, mutual respect and help enhance self-esteem, stimulate the
development of intellectual skills, independence and self-confidence (Gao, 2017);

- organization of group cooperation, and, primarily, ensuring the
implementation of the principle of diversity by providing to the representative of
different cultures equal opportunities of a full identification of cultural identity
(Sorrells, 2016) ect.

Conclusions. A holistic analysis of the intercultural communication providing
and implementation in the context of studying European documents and conceptual
initiatives in the activities of European organizations on intercultural communication
has made it possible to identify priorities, trends, difficulties (barriers) and strategic
directions in intercultural communication. Of the European Union: EU Charter of
Fundamental Rights (2000), 'European Agenda for Culture in a globalizing world'
COM (2007), Education, Youth, Culture and Sports Council (2015), Agenda for
Sustainable Development (2015), New European Agenda for Culture (2018), Joint
communication to the European parliament and the council Towards an EU strategy
for international cultural relations (2016), A New European Agenda for Culture
(2018) and Council conclusions on an EU strategic approach to international cultural
relations and a framework for action (2019).

The priority goals of intercultural communication according to the provisions
of European documents in this direction are:

* to foster intercultural understanding, tolerance, mutual respect and ethics
of global citizenship and shared responsibility;

* development of intercultural empathy and education, training of
representatives of different nations, ethnic groups and peoples to consider, analyse
and solve problems related to cultural differences;

* to cultivate intercultural attitudes among the representatives of different
states, including the manifestation of tolerance, respect, curiosity and receptivity to
other cultures;

* to ensure the acquisition by representatives of different cultures and states
of cultural knowledge, both general and specific to a particular culture, paying
special attention to contextual and subtextual cultural elements;

* to recognize the natural and cultural diversity of the world, to recognize
that all cultures and civilizations can contribute to sustainable development and are
its decisive factors.

Analysis of the functioning of various structural organizations of the EU
revealed that their professional and social activities are distinguished in two
directions:

1) conceptual (dissemination of information on new laws and regulations of
the European Union in the field of intercultural communication), which ensures the
implementation of the value component of intercultural communication;

2) functional (organization of various cultural events, events aimed at
cooperation between representatives of different nations, ethnic groups, social strata,
etc.), which ensures the implementation of basic tasks by means of direct communi-
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cation and various forms of intercultural communication (festivals, creative weeks,
days of European culture in education and public cultural institutions, thematic
exhibitions in museums, various choreographic and theatrical performances for
children and adults, etc.).

It is presented that the most significant are the following trends in the
development of European educational policy in the field of intercultural communi-
cation: the establishment of broad communication and partnership in various
spheres of life, especially - education, culture, politics and economics; expansion of
public interaction and partnership for peace with the countries of the Eastern region;
search for permanent means of influencing public opinion on the rule of human
rights and freedoms in relation to the will, cultural affiliation, recognition and
acceptance of intercultural diversity; establishing cooperation between the Ministries
of Culture, Education and Science, the Ministries of Foreign Affairs; development of
the existing network of cultural, public and public organizations for the
dissemination of knowledge and competencies in intercultural communication;
turther financial assistance and encouragement of exchange between scientific circles
and practices in the field of international cultural relations.

Among the barriers to the implementation of intercultural communication it is
possible to point out: creating and maintaining a comfortable psychological
atmosphere for each representative of different cultures; ensuring tolerant interaction
and cooperation; optimal organization of group cooperation and ensuring the
implementation of the principle of diversity.

The perceptivity of further research could be seen in distinguishing out of
progressive ideas of the European experience of intercultural communication
providing and implementation creative use in Ukrainian educational, social and
cultural dimensions.
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